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Orlando Credit Union has been serving 
members for more than 84 years through 
ups and downs, and we‘re here to help you 
through these uncertain times too. 
As the situation concerning the Corona 
Virus (COVID 19) pandemic and the 
possible effects it will have on the 
economic landscape continues to 
develop, please know that knowledgeable 
credit union consultants are available to 
help if you are facing financial hardship 
due to an interruption in your income. The 
credit union has several relief options for 
members, so please reach out and we’ll 
assist you in finding the solution that will 
work best for you.

For members who are wondering what 
they should do to protect their financial 
interests during the current financial 
turbulence, consider these time-tested 
recommendations.

Start building an emergency fund. 
Having six to nine months of emergency 
savings can make unexpected events 
such as the COVID-19 pandemic less 
stressful. Setting up regular automatic 
deductions is a great way to get started. 
Find an amount that fits your budget by 
cutting back on unnecessary spending. 
Then, consider increasing your savings 
every time you get a pay increase. Keep 

in mind Orlando Credit Union is federally 
insured by the National Credit Union 
Administration.

Continue contributing to your 
retirement. Although it may seem 
counterintuitive, experts advise us to keep 
contributing to our retirement fund. Buying 
stocks at a lower price is like getting them 
on sale. It may take time, but historically 
markets improve. It’s especially important 
to keep saving if your employer offers 
matching contributions. After all, those 
contributions are essentially free money. 

Don’t cash out your retirement savings. 
You may be tempted to cash out your 
investments when you’re worried about 
losing money in the stock market. 
However, remember that even when the 
market drops, you haven’t actually lost 
money until you sell. By leaving your 
investments in place, you can ride the 
rollercoaster and let them bounce back. 
Additionally, cashing out your retirement 
savings before age 59-1/2 could lead 
to financial consequences, including a 
10% penalty fee and income taxes on the 
amount you withdraw. 

Consider refinancing existing loans. 
With rates at all-time lows, now is 
a great time to refinance high-rate 

debt. If you are in a cash-crunch and 
are creditworthy, refinancing those high 
interest rate loans from other banks and 
credit unions could inject additional cash 
into your budget. 

Get financial counseling. Need help 
with budgeting to make ends meet 
or debt counseling? Orlando Credit 
Union partners with GreenPath to offer 
members a free, confidential resource 
to equip you with knowledge and tools 
to keep you financially healthy. Call 
877.337.3399 to speak with a financial 
counselor today.

Concerned about how you will fare 
through these uncertain times? You 
are definitely not alone. But remember 
Orlando Credit Union is here to help. For 
up-to-the-minute information on how we 
can support you through COVID 19, please 
visit our website: OrlandoCreditUnion.org 
or call us 407.835.3500. 

WE’RE HERE FOR YOU
NOW AND ALWAYS
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MEMBER Benefits

ORLANDO CREDIT UNION MEMBERS CAN GET $200 CASH 
FROM SPRINT
As a member, you get $100 per line on up to two lines when you switch to 
Sprint on Unlimited Plus or Premium. Plus, $100 Annual Loyalty Reward. 
Plus, 25% off select accessories in Sprint Stores. And the Sprint 100% 
Satisfaction Guarantee

Claiming your cash rewards is easy! Switch to Sprint, mention you’re 
a credit union member, and register at LoveMyCreditUnion.org/
SprintRewards. Register now to receive $100 loyalty cash every year!

Suzanne Weinstein
President & CEO

Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward Offers: Phone lines only w/ 1 line on Unlimited Plus or Unlimited Premium plan. Avail. for eligible credit union members & member employees. 
$100/line, max 2 lines. Req. activ. at point of sale. Excl. prepaid & ports made between Sprint or related entities.  Limit 1 Sprint Perks Corp ID per acct. No add’l. discounts apply. Loyalty Reward: $100/acct./yr. when acct. 
remains active and in good standing each yr. Transfer Reward: Existing Sprint customers who validate or transfer to the Sprint Cash Reward Program are eligible for a $100/acct./yr. deposit on 12 mo. anniversary. Deposit: 
Cash Reward issued by CU Solutions Group. Sprint acct. must remain active and in good standing for 31 days to receive Cash Reward. Allow 8-10 wks. for Cash Reward to be deposited to your Credit Union acct. If the Cash 
Reward does not appear after 10 wks., visit lovemycreditunion.org/reward-tracker. Satisfaction Guarantee: Call us to deactivate & return to place of purch. with complete, undamaged phone/device & receipt w/in 30 days 
of activ. We’ll refund your phone/device cost, svc. charges & activ. fee. Excl. Int’l. usage not incl. in plan, prem. content & 3rd party billing. We’ll refund your phone/device cost. Sprint dealer may impose add’l. fees. A $45 
restocking fee may apply. Visit sprint.com/returns. Other Terms: Offer/coverage not avail. everywhere or for all phones/networks. May not be combinable with other offers.  Accounts that cancel lines within 30 days of 
activating on promo pricing may void savings. Offer, terms, restrictions, & options subject to change & may be modified, discontinued, or terminated at any time without notice. Restrictions apply. © 2020 Sprint. All rights 
reserved. Sprint & the logo are trademarks of Sprint. Other marks are the property of their respective owners.

Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax product guarantees and other important information. Limited time offer for TurboTax 2019. Discount applies to TurboTax federal products only. Terms, 
conditions, features, availability, pricing, fees, service and support options subject to change without notice. Intuit, TurboTax and TurboTax Online, among others, are registered trademarks and/or service marks of Intuit Inc. 
in the United States and other countries..
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HAVE YOU FILED YOUR TAXES YET?
There’s no need to panic, Orlando Credit Union has teamed up with 
TurboTax® to make it easy to file on time - and get your biggest possible 
refund. PLUS, you can save up to $15 on TurboTax federal products.

Simple filer? Homeowner? Investor? Freelancer or side-gigger? TurboTax 
has the right solution for your unique tax situation.

File with confidence, knowing that TurboTax guarantees 100% accurate 
calculations and runs thousands of error checks as you go. And if you 
need help, TurboTax has it: from answers online anytime, to unlimited 
advice and a final review from a CPA or Enrolled Agent with TurboTax Live.

Finish Now and save up to $15 on TurboTax federal products!
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DOES IT PAY TO REFINANCE?

With interest rates at historic lows, you may be wondering if this is the time to refinance 
your home loan. While it’s hard to say “no” to super low rates, refinancing may not always 
be in your best interest. Here are some things to consider when deciding whether or not 
to refinance:

• How low is the rate? When you factor in closing costs and fees, a fractional rate 
reduction may not save you any money. Your mortgage lender can crunch the numbers 
and help you determine if refinancing makes sense for you based on today’s rates and 
the rate you’re currently paying.

• How long do you have left on your current loan? If you are in the “home stretch” and 
only have a few years left on your mortgage, you probably won’t want to refinance to 
another 30-year loan.

• Are you planning to sell? If your plans include selling your home in a year or less, 
refinancing probably doesn’t make much sense. Typically, it pays to refinance only if you 
will be in the home long enough for the amount you save in interest to cover the cost of 
refinancing.

• What will it cost to refinance? If you’re hoping to ease your financial obligations by 
refinancing, you should consider the associated costs. Appraisal fees, title fees, 
underwriting fees, application fees, pre-paid escrow costs and other costs need to be 
paid by you at closing. Refinancing might not make sense if these fees would further 
stress your finances.

With the right combination of rates and terms, refinancing could save you big money over 
the life of your loan. An Orlando Credit Union home loan specialist can help you determine 
if refinancing is right for you, and we offer a variety of terms to meet your unique needs. 
Contact Orlando Credit Union today to see if refinancing makes sense for you.

* APR=Annual Percentage Rate. Rate is illustrative for individuals with excellent credit based on a loan-to-value (LTV) ratio up to 80% for a 25 year 
term with a 10 year draw period and 15 year repayment period. Variable rate of Wall Street Journal Prime plus a margin of-.25% with a floor of 
4.00%, which is 4.00% APR as of 4/1/2020. Rate will not exceed 18.00% APR (ceiling). Rates are subject to change without notice. Property must 
be owner occupied, single family home located in Brevard, Hillsborough, Lake, Orange, Osceola, Polk, Seminole or Volusia Counties of Central 
Florida.  Applicant must carry adequate property and flood hazard insurance (if required) on home securing the loan. Closing costs will be paid 
by the Credit Union on Home Equity Lines greater than $10,000. Home Equity Lines of Credit closed within 36 months from the loan origination 
date will be required to reimburse all closing costs. Closing costs range from $0 to $3,000.Subject to credit approval, eligibility, and verification of 
information provided for credit qualifications.
Applicants must qualify for membership. As a condition of membership you must maintain at least $5 in your Ownership Share Account.  

FINANCIAL Wellness Tips

Visit OrlandoCreditUnion.org for branch locations and hours 
or call us at 407.835.3500.

Stop by a branch, visit our website, or call us to apply!

JOIN US FOR OUR  
ANNUAL MEETING

Our 84th Annual Meeting  
will be held on  

Tuesday, April 21, 2020.

Save the date!
Subject to change. Please visit OrlandoCreditUnion.org  

for information and changes.

Want to know more? Read the entire articles at OrlandoCreditUnion.org.
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LET YOUR HOME FUND
YOUR NEXT BIG PLAN
Do you need help paying for unexpected expenses?
If the answer is “yes!” then it is time to start exploring your 
home loan options. 

We offer competitive rates, terms, and no closing cost 
options to help you achieve your goal. Our loan specialists 
are ready to assist you in choosing the best options to 
meet your needs.

Variable rate 
Home Equity 

Lines of Credit
as low as

4.00%
APR*

For 15 years

WE ARE HERE  
TO HELP
If you have been financially impacted by 
the Corona Virus (COVID-19), we have 
relief options for you, including Help 
Loan options to provide relief through 
financial hardship. For more information 
contact us at 407.835.3500 or visit us at 
OrlandoCreditUnion.org.


