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SOME THINGS ARE SO UNEXPECTED
THAT NO ONE IS PREPARED
FOR THEM. — LEO ROSTEN
Reflecting on 2020, one thing is clear —
life is uncertain. Who could have imagined
that this past year would have turned out
the way it did?
Although we had carefully laid plans to
expand products and services and grow into
new counties, the world dynamics changed,
and the credit union had to change with it
and quickly. In the blink of an eye, we had to
determine how to keep our business going in
a pandemic to serve members, while ensuring
the safety of everyone. As the world closed,
people experienced financial hardships with
job furloughs and loss. Orlando Credit Union
stepped up to offer relief and alternative
solutions to help our members through
challenging times. Our team even arranged
to close a mortgage loan for a member with
COVID. Our top priority was to be here for
our members.
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The credit union
also added six
new Telly machines, our interactive teller
machines that not only allow you to talk to
a live, virtual teller, but also conduct ATM
transactions. Telly machines are located at
most of our branches and are open until
6:00 pm. Moreover, we opened a new
branch in Lake Nona in late November.

Though we don’t know exactly what lies
ahead. Orlando Credit Union will continue
to be here for you — especially when it
counts most.

AFFORDABLE FINANCING
FOR YOUR DREAM RIDE
For a limited-time, we’re offering a special Auto
Loan Rate as low as 2.00% APR* for 60 months
when you purchase a new or used vehicle
model that is 2017 and newer! Plus,
Auto Loan Rates
make no payments for 60 days.
As Low As
Apply for an auto loan today!
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MEMBER Benefits
SAVE MONEY ON TRAVEL DEALS
WITH CREDIT UNION TRAVEL
When you are ready to travel, look to Credit
Union Travel to get you deals and save you
money. Orlando Credit Union has teamed up
with Credit Union Travel
to bring you:
• Discounted rates up to 80% off on hotels,
cruises, vacation packages, rental cars
and more
• $120/year towards hotel bookings worldwide
• Price-match guarantee on 1.2 million
properties worldwide
To access Credit Union Travel and
activate your membership, simply visit
Credituniontravel.com/orlandofcu

Looking forward to 2021, we may not be
able to predict what will come; we will,
however, commit to be here for you.

Once again, Orlando Credit Union’s
management has put our best-thinking and
planning into what we hope to achieve
We did not just help our own members
during the coming year. Team members
though, we continued to offer shared
continue to work on projects to deliver a
branching services to members of other credit better experience to members. We will be
unions. Orlando Credit Union gave back to our adding several new products and services
community by hosting webinars to provide
including expanding business offerings,
financial best practices to groups including
enhancing the ways that you can interact
the Orange County African American
with us and adopting technology that will
Employee Network and support other
help us provide better member service —
organizations by funding virtual scholarships. all inspired by your feedback.
Remarkably, our team was able to shift
priorities to roll out new digital services,
including contactless debit cards, an online
scheduling tool, an enhanced support tool
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NO PAYMENTS
for 60 days!

GET YOUR MAXIMUM REFUND AND
SPECIAL SAVINGS ON TURBOTAX
Getting your biggest possible tax refund has
never been easier. From simple to complex
taxes, TurboTax® has you covered.
Taxes made easy. Just answer questions
about your year, anytime and from any
device, and TurboTax fills in all the right
forms for you.
Real experts standing by. With TurboTax Live,
get unlimited advice from tax experts as you
do your taxes -- or have everything done for
you, start to finish.
Done right, guaranteed. TurboTax guarantees
100% accurate calculations, so you can be
confident your taxes are done right.
Orlando Credit Union works with TurboTax
to provide special savings for our valued
members — get up to $15 off TurboTax
federal products. Start today!
Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax
product guarantees and other important information. Limited time
offer for TurboTax 2020. Discount applies to TurboTax federal
products only. Terms, conditions, features, availability, pricing, fees,
service and support options subject to change without notice.
Intuit, TurboTax and TurboTax Online, among others, are registered
trademarks and/or service marks of Intuit Inc. in the United States
and other countries.

Save the date!
JOIN US FOR OUR
ANNUAL MEETING
Our 85th Annual Meeting
will be held on
Tuesday, April 20, 2021.
Subject to change. Please visit
OrlandoCreditUnion.org
for information and changes.
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FINANCIAL Wellness Tips
LEAVE COVID-19 BEHIND YOU AND
SET YOUR SIGHTS ON A BETTER
FINANCIAL LIFE IN 2021
If you were placing bets on what would
happen in 2020, I guarantee “pandemic”
wasn’t on the board in Vegas. The entire year
felt as though we couldn’t catch a break, and
many of us are happy to see 2020 drawing to
a close.

and some online course for finances, fitness,
coding, baking, cooking, and other topics
or skills that can improve yourself in terms
of finding a new job, making yourself more
marketable, or giving yourself an advantage
when it comes time for promotions or raises.

LAKE NONA

Take Control of Your Finances
Another way to invest in yourself is to get
your finances in order and reduce stress.

As we look forward to 2021, a bit of planning
and some good fortune can bring Lady
Luck back on our side! Here are several
things to do to make you feel better,
financially, in 2021.

• Continue to contribute to your emergency
fund and retirement account, if you’re able.

Invest In Yourself
We learned a lot about ourselves in 2020,
from how to create workarounds to making
do with what we had at home. For the job
market, most people found themselves
in these categories — still employed; still
employed, but now working from home;
furloughed/laid off, but called back or found
a different job; or furloughed/laid off, trying to
make ends meet on unemployment

• Consolidate your debt. Consider rolling all
your high-interest payments into one lowrate personal loan.

No matter what category you find yourself
in, you experienced some disruption to
your daily life and have endured hardships
because of the uncertainty of the times.
Early on during the pandemic people began
to do things to invest in themselves by
improving their life through art, music,
crafts, learning new languages, grow a
kitchen garden, and more.

New Bra nch Locat ion!

• Streamline your banking. Close old
accounts, switch to online bill pay and sign
up for e-statements to reduce paper waste.

• Refinance your auto loan. Doing so could
save hundreds of dollars each year and
sometimes thousands over the life of
the loan.
• Plan for next year. Set up your 2021
budget, open your holiday savings accounts
for next year’s shopping, and write down
your financial aspirations.

These are all ways to invest in yourself. In
addition, you can do more of investing in
yourself by learning new things. There are
free resources online such as blogs, YouTube,

Orlando Credit Union’s new
Lake Nona branch is NOW OPEN!
Visit our branch at 6982 Lake Nona
Boulevard to register for
a chance to win a $500 Visa®
Gift Card. For hours, please visit
our website.
BOARD APPLICATIONS:
The period to submit board applications
is closed; however, members may have
their name placed on the ballot by
submitting a petition. Qualified petitions
must be submitted to the Nominating
Committee no later than March 11,
2021. Per the credit union’s bylaws,
qualified petitions must be in writing
and include the signatures of no less
than 1% of the membership. Members
seeking to become a candidate via
the petition process can contact
Jesenia Rivera at 407.835.3521 for
further instructions.

BOARD NOMINATIONS:
Charles (Chick) Metcalf
has served on the Orlando
Credit Union Board of
Directors for 23 years
and has been the Board
Chairman for 11 years. During his tenure,
he has enjoyed working with the CEO
to address both internal and external
challenges that the credit union has
experienced over the years, including
finding and building new branch locations,
providing superior service to members
and navigating government oversight and
an ever-changing regulatory environment.
Chick continues to work diligently with
the Board and Supervisory Committee
to maintain the credit union’s financial
strength, as well as protect member
privacy. He is grateful for the members
and their willingness to put their faith in
the credit union.

Lawrence M. Strawn has
served on the Board of
Directors since 2006. During
this time the Credit Union has
weathered economic ups and
downs, increasing its assets to more
than $280 million.

with responsibilities including budgeting,
customer service and scheduling
production lines. He is actively involved in
the community serving as Scoutmaster
for Boy Scout Troop 23 and was previously
a volunteer youth minister at the Cathedral
Church of St. Luke for ten years.

For the past eighteen years Lawrence has
worked for OUC. He currently manages
the Corporate Analytics and Planning
business unit with responsibilities that
include forecasting, long-term financial
modeling and developing innovative
pricing strategies to meet customer’s
needs while insuring OUC remains
financially sound. Additionally, his group
performs financial analysis used in OUC’s
strategic business decisions.

He graduated from the Crummer School
of Business at Rollins College in 1990 with
an MBA and from the University of
Central Florida in 1988 with a BSBA.
He enjoys woodworking, camping, and
spending time with Holly, his wife, and
their two sons.
He looks forward to the opportunity of
building on the credit union tradition and
shaping its future.

Prior to OUC, He worked for nine years as
the administrative manager for a plastic
bottle manufacturer in Orlando, Florida,

Visit OrlandoCreditUnion.org for branch locations
and hours or call us at 407.835.3500 or 800.953.4567.
* APR=Annual Percentage Rate as of December 1, 2020 for vehicles 2017 or newer, up to 60 months, for borrowers with an excellent credit history. Rates may
change without notice. Cost per $1,000 at 2.00% for 60 months is $17.53. Cost per thousand borrowed does not include title, taxes or insurance premiums or any
other applicable costs. Rates are determined by each member’s overall credit history and loan-to-value ratio. Subject to credit approval. Offer is not applicable
to loans currently financed through Orlando Credit Union. Offer good from December 1 through January 31, 2021. Applicants must qualify for membership. As a
condition of membership, you must maintain an ownership savings account with $5 and also a share savings account to be eligible for any other products and
services. Offer may not be combined with any other offers.
** First payment will be due 60 days from loan origination. Interest will begin accruing as of the loan origination date, which will result in paying a higher total
finance charge and may increase final payment. Offer not available on existing Orlando Credit Union loans.
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